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Executive Summary
The purpose of the Ontarians with Disabilities Act, 2001 (O.D.A.) is to provide an inclusive environment through the ongoing identification, removal and prevention of barriers to allow for full participation of all persons in the province. To this end, the O.D.A. mandates that each college prepare an annual accessibility plan.

The 2005-2006 Accessibility Plan has been prepared by the Accessibility Committee. The report describes: (1) the steps that Sheridan has taken in 2004-2005, and (2) the measures that Sheridan will take during the current year 2005 –2006 and beyond, to identify, remove and prevent barriers to people with disabilities. 

Additionally, to encourage further planning and accountability, the focus of the planning has  a multi-year focus. This will enable the Accessibility Committee in cooperation with constituent groups, to coordinate initiatives and systematically adopt changes that will over time, reduce and eliminate barriers for people within the Sheridan community.      

The plan will continue to focus on the three (3) areas previously identified.  These areas are: 

1. Physical and Architectural Challenges

2. General Lack of Awareness of Disabilities Issues and Disabilities

3. Lack of a formal mechanism(s) for members of the Sheridan community to provide input on accessibility and barriers.

This report will outline the activities and focus of the Sheridan Accessibility Committee in 2005-2006, as well as the status of initiatives in 2004-2005 Accessibility Plans. Finally, the report will conclude with communication strategy regarding how this report will be made available to the public and the Sheridan College community.          
1. Aim
This report describes the measures that Sheridan College Institute of Technology and Advanced Learning has taken in 2004-2005 and  the initiatives that Sheridan will take in upcoming 2005-2006 school year and beyond to identify, remove and prevent barriers to people with disabilities who use the services, programs and facilities.  This includes barriers that effect one or more constituent groups including students, staff, faculty, and community members.   

2. Objectives

The 2005-2006 Accessibility Report will:

· Describe the process by which Sheridan has begun to identify, remove, and prevent barriers to people with disabilities.

· Review 2004-2005 achievements in preventing or removing barriers to people with disabilities

· List the facilities, policies, programs, practices and services that Sheridan will review in the coming year (2005-2006) that affect persons with disabilities.

· Describe the measures and outcomes, which will help Sheridan, gauge its success at identifying, removing, and preventing barriers for persons with disabilities.

· Delineate the process through which Sheridan will make this accessibility plan available to the public. 
3. Institutional Background

Sheridan College Institute of Technology and Advanced Learning is part of the College of Applied Arts and Technology System in the Province of Ontario. Sheridan is home to 99 full-time post-secondary, and 20 post-graduate programs. In addition, Sheridan has begun to offer a number (8) of four-year applied and collaborative degree programs for students such as:  Illustration, Athletic Therapy, Animation, and Information System Security, bachelor of designs, computing network communication, art history, and theatre and drama studies.  Sheridan also offers one pre-apprenticeship and eight apprenticeship programs. 

Sheridan’s vision is “To be Canada's premier polytechnic Institute, dedicated to exceptional applied learning and graduate success”.
Our Mission is “To provide exceptional applied learning opportunities, enhanced by applied research and taught by outstanding professional faculty in a student centered environment”.

In the pursuit of our vision and mission Sheridan is committed to the values of student learning, graduate success and lifelong education achieved through:

· Academic excellence,

· Innovation and creativity,

· Exceptional service,

· Authenticity, integrity, and accountability,

· Passion, pride and commitment.

The Trafalgar Campus is located in Oakville, Ontario. This campus has approximately 8,761 students enrolled in Animation, Arts and Design, Business, Community and Liberal Studies and Computing and Information Management Programs.  The Trafalgar Road Campus features:

· Sheridan Center for Animation and Emerging Technology (S.C.A.E.T.)

· Sheridan Elder Research Center (S.E.R.C)

· Communications Culture and Information Technology (C.C.I.T. in partnership with the University of Toronto)

· 350 Bed Student Residence

· Library Services

· Full Service Cafeteria

· Athletics Facilities

The Davis Campus named for former Premier William G. Davis is located in Brampton, Ontario. Currently the campus has approximately 5,135 students in a variety of disciplines relating to Science and Technology, Business, Community and Liberal Studies, and Computing and Information Management.   The Davis Campus features:

· Large Student Center 

· 350 Bed Student Residence 

· Library Services
· Full Service Cafeteria                                                      
Construction of new facilities was completed and is currently been accommodating the new Sheridan Centre for Advanced Manufacturing and Design, Gymnasium, and the Region of Peel Childcare Centre.   

The Skills Training Centre located in Oakville provides a range of programs and services to the Sheridan community and the broader Oakville/ Halton region and serves approximately 811 students.  These programs and services include:

· Government Sponsored Jobs Connect and Placements Plus

· Pre-Apprentice and Apprenticeship Programs

· Continuing Education and Corporate Training Programs

4. Sheridan’s Commitment to Accessibility Planning 

Purpose

The role of the Sheridan Accessibility Committee is primarily to ensure that the needs of persons with disabilities who work or study at Sheridan are observed and that where and when necessary, appropriate policies are created and implemented. 

In an institution where there is a commitment to equity in the work place and a desire to reduce the barriers to learning, the committee will act in an advisory capacity to the policy makers of Sheridan. In this respect, the Accessibility Committee will endeavour to be a forum for new ideas and concepts. The committee should attempt to have the broadest possible representation and be in a position to support the aspirations of students, faculty, staff and the community alike. 

Mandate

The Committee will work proactively on a variety of issues that arise from various groups on the campuses around identified needs as well as matters arising from budgetary considerations. Realizing that the ability to respond to identified needs for persons with disabilities will likely depend on resource availability (both monetary and human), the committee will endeavor to: 

· Monitor the overall implementation of the Ontarian’s with Disabilities Act at Sheridan to ensure the most appropriate level of accessibility, both physical and intellectual. This includes the annual preparation of The Ontarian’s with Disabilities Report for Sheridan.  

· Foster the widest sensitivity, inclusiveness and acceptance of person’s with disabilities within the Sheridan community.

· Enhance the level of accessibility to service for persons with disabilities through education and training of staff and faculty.

· Evaluate the effectiveness of Sheridan policies in the aforementioned areas. As needed, the committee will suggest modifications to policies for submission to the Administration and offer its recommendations in any other related areas that may arise.  

Composition
In order to achieve the broadest possible consensus regarding issues that affect persons with disabilities, the composition of the committee will vary according to identified needs. The chair of the Accessibility Committee will be appointed by the designated senior representative from administration and will normally be for a renewable term of 3 years.  The balance of the voting members of the Committee should comprise a mix of representatives from: 

· Faculty-at-large (to a maximum of 5) – One Representative From Each School(each campus) 

· Students with Disabilities-at-large (to a maximum of 4) -  (minimum one from each campus)
· Disability Services staff ( minimum of 2) 

· Manager, Counselling, Health and Disability Services (1) 

· Human Resources (1) and Health and Safety representative
· Sheridan Libraries (minimum of 1) 

· Facilities Management (minimum of 1) 

· Student Union (minimum of 1)

· Executive (minimum of 1)

· OPSEU Union Representation (maximum of 2), one faculty and one support)
Ex-Officio – Dean of Student Services 

The Committee may be further enlarged as deemed necessary and appropriate by the committee and with the permission of Senior designated administrative representative. 
Term of Service

The normal term of service (appointment) is three years with the exception of student positions which will be two years (given the nature of academic programs).  The three year term may be renewed and a committee member could be asked to step down at the discretion of the chair in consultation with the senior administrative representative.   

Guests may be invited at any time to attend a meeting, but will not be eligible to a vote. 

Voting

Parliamentary rules will be in effect entitling all committee members to one vote on all motions brought forward. A vote is considered passed with a simple majority.  The chair will have sole responsibility for determination of vote results. All votes will conducted by a show of hands. In a case where a tie breaker is required, the chair’s vote will act as the tie-breaking vote.  

Attendance
Accessibility Committee members are expected to attend all meetings.  In the event that a member cannot be present at a meeting a replacement must be delegated to be in attendance.  

Quorum

To convene a meeting at least 50%+1 of the committee membership must be present. Quorum will be determined by the chair. 

Operation
The Accessibility Committee will meet on a bi-monthly basis (six meetings per year) and will be open and accessible to all members of the Sheridan community. 
Minutes will be available to anyone upon request and distributed to the senior administrators of Sheridan. The communications of the committee will be via memorandum, either written or electronic and copied to the Vice President Finance and Administration. 

Sub-Committees 

Sub-committees may be developed as required to support initiatives related to issues of accessibility at Sheridan.   

Recommended Budget Allocation
Currently there is a small budget allocated to the Accessibility Advisory Committee.  It is being recommended that there be an increase in the budget allocation to support the on-going operation and development of the committee.  The budget should be sufficient to allow for a designated staff person to coordinate Sheridan’s accessibility initiatives and monitor the implementation of the plan across the college.  
5. Barriers Identified 

Throughout this year, the committee reviewed, monitored, and researched physical and systemic barriers, this included business processes that reduce accessibility.   These barriers were grouped into 3 areas of potential impact and are as follows:
1. Physical and Architectural Challenges 

2. General Lack of Awareness of Disabilities Issues and Disabilities

3. Lack of a formal mechanism(s) for members of the Sheridan community to provide input on accessibility and barriers.

For the 2005-2006 Accessibility Report the committee will continue to work on these areas and monitor the successful achievements of specific objectives. Moreover, a timeframe has been established to successfully achieve the reductions in identified barriers by 2008 academic years.      
6. Achievements in 2005/2006
Throughout 2004-2005 achievements were made in accomplishing the outlined objectives for the year based on a multi-year plan. There continues to be focus on the three areas of focus that were identified.    To this end, broader sets of strategies were outlined in response to these barriers and are listed below. In addition, the status of each strategy has been tracked to ensure that our committee can report on the success of initiatives for 2005/2006.  
Barrier #1 Physical and Architectural Challenges

Sheridan will continually research, accessible design standards (as set out by the Canadian Standards Association). These standards will where possible be applied to all future facilities projects. This will govern internally completed and contracted projects.  

Status – Initial research has been completed by the committee 2004-2005, and will be continually reviewed 
All vendors and contractors will be made aware of Sheridan’s commitment to accessible standards as part of the Request for Bid Process. Contractors and vendors must consult these standards as part of their relationship with Sheridan.

Status – Ongoing (awareness and monitoring of vendors and contractors)
A formalized prioritization mechanism will be developed to encourage a systematic planning of renovations and/or development of facilities for persons with disabilities at Sheridan.

Status – Ongoing (informal system currently in place and will become more formalized).  Washrooms were 

               targeted during 2004-2005.  Several gender neutral washrooms were added to the campuses.   

Barrier # 2: General Lack of Awareness of Disabilities Issues and Disabilities
Increase awareness of disabilities among students, staff, and faculty in the Sheridan Community
Status – Ongoing (awareness events, training and information sessions and workshops were carried out)
Provision of training and professional development opportunities for Sheridan staff and faculty regarding disabilities and disability related issues.

Status – Ongoing (workshops, in-services and consultation opportunities are made available to all employees  
Streamline the service process by making the Sheridan community aware of the role of facilities management and the facilities management helpdesk in resolving access issues or concerns

Status – Ongoing (informal process identified)
Ensure that Sheridan’s website is fully accessible for persons with disabilities. This would include testing website for Accessible Web Design Standards
Status – Further research to be completed in 2005/2006, with ongoing changes made to sites as identified  

Barrier # 3: Lack of Formal Mechanism(s) for the Sheridan Community to Provide Input on Accessibility and Barriers. 
Sheridan Accessibility Working Group should become a formal college standing committee to provide recommendations to the Executive Committee regarding accessibility issues. This group would be hereafter known as the Sheridan Accessibility Committee. 
Status:  Completed and forwarded to Executive level for approval (awaiting finalization)
As part of the strategic planning process and annual operational planning, all Sheridan departments will be asked to identify initiatives regarding accessibility.

Status: In Process  
   

Existing Sheridan policies, procedures and documents should be updated to ensure proper support for persons with disabilities.
Status: In Process 
Information Technology to consult in advance on needed hardware, software, or peripherals on behalf of students with disabilities. 

Status:  ongoing (to continue to work with IT to add software to labs and other areas)
7. Summary of Steps for Completion of Objectives
Barrier:   Physical and Architectural Challenges

	Means to remove/prevent
	Objective
	Performance Criteria
	Resources
	Consultation
	Current

Status
	Review

Dates

	Completion Date
	Accountable
 Lead

	1. Sheridan will continue to research accessible design standards (as set out in the Canadian Standards Association C.S.A)

and will attempt to apply standards to all future projects where possible  


	To increase the accessibility of Sheridan’s physical environment.
	Research Design Standards from other post-secondary institutions 

Consultation with facilities management staff

Consult with student and staff stakeholders

Compile recommended standards and procedures

Publish standards and reaffirm commitment to standards.    


	Canadian Standards

Association

Ontario 

Building

Code

Ontarian’s with

Disabilities

Act
	Facilities Management  

Disabilities Services Staff

Accessibility Committee

Vice President Finance and Administration

Student Government 
	Further review and consultation is required to develop guidelines for Sheridan
	April 2006
August 2006

December 2006
	Target

On-going
2008
	Vice-President 
Finance 
and Administration

Facilities Management
Accessibility

Advisory

Committee


Barrier:   Physical and Architectural Challenges
	Means to remove/prevent

	Objective
	Performance Criteria
	Resources
	Consultation
	Current Status
	Review

Dates
	Completion Date
	Accountable 
Lead

	2. All vendors and contractors will be made aware of Sheridan’s commitment to accessible standards as part of the Request for Bid Process. Contractors and vendors must comply with these standards as part of their relationship with Sheridan


	To increase the accessibility of Sheridan’s physical environment and resources.
	Completion and adoption of design standards

Consultation with Facilities Management and Contract Services to include standards in bid process  

Communication of standards through request for bid process.

Monitoring of standards compliance.  


	Facilities Management
Request for Bid

Documents


	Facilities Management

Accessibility Committee


	Facilities management is more aware of the standards that needs to be met to ensure that there are appropriate level of access and are consulting accordingly 
	April 2006
August 2006

December 2006

April 2007
	Target

September 2008

	Executive

Committee

Facilities
Management


Barrier:   Physical and Architectural Challenges


	Means to remove/prevent


	Objective
	Performance Criteria
	Resources
	Consultation
	Status
	Review

Dates
	Completion Date
	Accountable
Lead

	3. A formalized prioritization mechanism will be approved to encourage a systematic planning of renovations and/or development of facilities for persons with disabilities at Sheridan.    


	To implement an accountability structure in addressing the physical barriers to accessibility at Sheridan.
	Completion and adoption of design standards

Consultation with Facilities Management and Contract Services to include standards in bid process  

Communication of standards through request for bid process.

Monitoring of standards  


	Sheridan Design Standards

Canadian Standards

Association

Ontario Building 

Code


	Facilities Management

Accessibility Committee

Disability Services


	Informal system is in place to identify renovation and development needs. 
List of renovation needs was developed and has been prioritized to be carried out.

To further explore a more formal mechanism and channels of communication


	April 2006
August 2006
December 2006
April 2007
	Target

August 2007
	Executive

Vice-President 

Finance and 
Administration 


Barrier:   General lack of awareness of disabilities and disability related issues.

	Means to remove/prevent
	Objective
	Performance Criteria
	Resources
	Consultation
	Status
	Review

Dates
	Completion Date
	Accountable
 Lead

	1. Increase awareness of disabilities among students, staff, and faculty in the Sheridan Community

	To create informed culture at Sheridan around disability issues and solutions.
	Evaluate status 

Work with Student Government 

Carry-out awareness events
Conduct sessions and workshops

Review and evaluate effectiveness


	CCDI

Disability Services

Organizations
	Disability Services
Instructional Development

Student Government

Students /Staff with Disabilities
	Information sessions are being offered on regular basis

Awareness events are carried out to target different disabilities

Informal and formal information

Sharing with other staff are ongoing

	August 2006
April 2007
	Target

August 2008
 
	Accessibility
 Committee

Disability Services

Counselling Services
Marketing and 

Communications
Human Resources

Department Heads


Barrier:   General lack of awareness of disabilities and disability related issues.

	Means to remove/prevent


	Objective
	Performance Criteria
	Resources
	Consultation
	Current Status
	Review

Dates
	Completion Date
	Accountable
Lead

	3. Provision of training and professional development opportunities for Sheridan staff and faculty regarding disabilities and disabilities issues


	To improve service to students with disabilities by empowering faculty and staff with knowledge to address issues in a proactive fashion.
	Develop and distribute information to faculty and staff

Increase number of workshops, training and information sessions for faculty and staff

Continued participation in faculty PD series of workshops
	Adult Learning

Theories

Design Methodologies


	Disability Services 
Counselling Services 

Instructional Development

Human Resources

Faculty

Department Heads
	Presentations are occurring at Faculty Show and Share days

New staff orientation information sessions

Staff meeting information sessions

Workshops and training sessions

Employees  identification

of specific training needs
	August 2006
August

 2007
	Target

August 2008
	Human Resources

Instructional Development

Disability Services


Barrier:   General lack of awareness of disabilities and disability related issues.
	Means to remove/prevent
	Objective
	Required Steps
	Resources
	Consultation
	Current Status
	Review

Dates
	Completion Date
	Accountable 
Lead


	
	Decrease response time in resolving physical access issues. 
	Meet with Facilities Management staff to develop a communication strategy 

Suggestions of ways to communicate to Sheridan community. For example: newsletter, global e-mails, and quarterly updates. Postings in class

Post procedure in visible areas such as website, high traffic areas  


	Best Practices

CSA Services 

Standards for people with 

Disabilities


	Facilities Management

Students

Accessibility Committee

Health and Safety

Security

Faculty

Staff
	Facilities Management has informally identified informal method of reporting access issues or concerns so that they can be responded to in a timely manner

Facilities Management works in conjunction with Disability Services to resolve issues as they arise
	December 2006
May 2007
December 2007
May 2008

	Target

August 2008

	Accessibility Committee 

Facilities Management

Disability 

Services

All departments


[image: image1]
	Means to remove/prevent
	Objective
	Performance Criteria
	Resources
	Consultation
	Current Status
	Review

Dates
	Completion Date
	Accountable
Lead

	1.  Continue to promote Sheridan Accessibility Advisory Committee as a formal college standing committee that makes recommendations to the Executive Committee regarding Accessibility issues
	To root Accessibility planning strategic planning process.


	Adoption of Mission, Guiding Principles and Mandate as stated in the 2005 Accessibility Plan 

Committee Structure and Leadership i.e. chair, coordination

Committee Membership i.e. students, faculty, staff etc.


	Other 

Institutions

Accessibility Directorate


	Faculty /staff

Students

Vice-President 
Student Services

Health and Safety

Human Rights

Facilities Management

Academic Services

Student Union


	Recommendations
were presented to the Executive as stated in plan



	March 2006
June 2006
August 2006
 
	Target 
September 2006
	Vice President
of Finance and Administration
Accessibility Advisory committee Chair 

	Means to remove/prevent
	Objective
	Performance Criteria
	Resources
	Consultation
	Current Status
	Review

Dates
	Completion Date
	Accountable
 Lead

	2. As part of the strategic planning process and annual operational planning, all Sheridan departments will be asked to identify initiatives regarding accessibility   


	Incorporate accessibility into business processes and service delivery.
	Development of prioritized list of required renovations/
projects

Consult with  stakeholders 
Generation of list for 3 year period

Monitor completion of assigned and recommended 
renovations 

Review list on annual basis 


	Accessibility Committee
	Students Union

Staff Groups

Disability Services

Facilities Management

Vice President / CFO

Various Academic Areas

Accessibility 
	Ongoing consultation is occurring and departments are being educated around their responsibility around accessibility

	May 2006 
Sept.

2006
May 2006
July 2006
	Target
August 2008 
	Executive Committee

Vice-President 

Finance and Administration  



	Means to remove/prevent
	Objectives
	Performance Criteria
	Resources
	Consultation
	Current Status
	Review

Dates
	Completion Date
	Accountable 
Lead

	3. Existing Sheridan policies, procedures and documents should be updated to ensure proper support for persons with disabilities


	Ensure policy and procedure decisions are clearly and accurately articulated in appropriate manuals and policies in a timely fashion.
	Forward current documents to appropriate staff for review

 Meet to compare changes required

Publish updated documents


	All Sheridan documents pertaining to people with

Disabilities.
	Executive Committee

VP Academic

VP – Student Services

And Information Technology

VP – Finance and Administration

Board of Governors 


	Sheridan’s Policy is being up-dated to reflect current requirements

Procedures will be developed accordingly

within the departments 

once policy is approved 
	October 2005
December 2005
April 2006
September 2006

	Target

September 2006
September 2008
	Executive

Committee 

Accessibility 

Advisory Committee

All departments



	Means to remove/prevent
	Objectives
	Performance Criteria
	Resources
	Consultation
	Current Status
	Review

Dates
	Completion Date
	Accountable
 Lead

	4.  Information Technology to consult in advance on needed hardware, software, or peripherals on behalf of students with disabilities. 

	To provide increased access for students with disabilities to use required technological solutions related to their disability. 
	Identify needs of students

Communicate requirements to IT according to published policies and procedures 

Finalize purchase and installation of products

Evaluate effectiveness of product


	Disability

Services

Assistive

Technologist
	Information Technology

Delta 3 Project

Disability Services
Academic Services

Academic Schools 

Financial Aid
	Disability Service is working in conjunction with IT to add software to labs and various other  areas throughout  
Sheridan to allow for easier access


	December 2005
July 2006
	Target

September

2006  
	Information
Technology

Disability Services




8. Communication of 2005-2006 Accessibility Plan
The 2005-2006 Accessibility Plan will be communicated to college community and broader population in several ways. Once the plan has been approved by the college Executive Committee, an announcement will be made to college community through a general e-mail notice to all students, staff, faculty and administration. 
a) Website-copy of the approved plan will be made available through Marketing and Communications on the Sheridan College Institute of Technology and Advanced Learning Webpage. 

b) Copies of plan will be made available to the college community through the library at both the Davis and Trafalgar Campuses. A copy will also be made available to those students who attend classes at the Skills Training Centre in Oakville. 

c) Using Text Help Software a text version of the plan will be converted to a voice version of the plan to assist those community members who cannot read a text version due to their disability. This version of the plan will be made available through the Disability Services Offices at both the Trafalgar and Davis Campuses. 

d) As part of the reporting requirements related to the Accessibility Fund from the Ministry of Training, Colleges and Universities, a copy of the Sheridan Accessibility Plan will be included as an addendum to the annual report.         
Sample draft Sheridan Design Standards

	Item
	Complies
	Does not comply
	Not Applicable
	

	1.0 Parking and Passenger drop off
	
	
	
	

	1.1 A minimum of one space for every 100 vehicles should be provided for persons with a disability.
	
	
	
	

	1.2 Accessible parking spaces for vehicles should be provided in a close and convenient location to ensure persons with a disability have convenient access to an accessible barrier-free entrance(s) without having to travel between parked cars or other obstacles.
	
	
	
	

	1.3. The surface of parking spaces should be firm and fairly even. Surface drainage slopes should drain away from parking area.
	
	
	
	

	1.4 The width of accessible parking spaces should be a minimum 3700mm (12 ft) wide with an adjacent accessible aisle a minimum of 1500mm (5ft)wide. The length should be 5500 mm (18ft)
	
	
	
	

	1.5 The lighting level at accessible parking locations should be at least 30 lux. (3fc) measured at grade level.
	
	
	
	

	1.6.Passenger drop-off loading zones should be located as close as possible and at the same level of the main barrier-free accessible entrance.
	
	
	
	

	1.7 Where differences in paving levels occur, suitable curb ramps should be provided.
	
	
	
	

	1.8 The passenger drop-off area should be large enough to accommodate parking for a bus as well as cars.
	
	
	
	

	1.9 An access aisle 1500mm (5 ft.) wide should be provided adjacent and parallel to the vehicle loading area.
	
	
	
	

	2.0 Exterior Pathways
	
	
	
	

	2.1 Exterior pathways designated as accessible, barrier-free passageways should be a minimum width of 1500mm (5ft.)
	
	
	
	

	2.2 The surface shall be continuous, made of a firm, even, non-slip material
	
	
	
	

	2.3 The pathway must be clear of projecting objects such as planters, trash containers, trees/shrubs, signs, guy wires that may present an obstacle to people with visual and mobility impairment. 
	
	
	
	

	2.4 Wherever possible, walkways should be separated from the objects/amenities by a colour contrasted and cane detectable border a minimum of 300 mm (12in) wide.
	
	
	
	

	2.5 Seating areas alongside long routes should be provided. Seating should be constructed of weatherproof materials and be free of sharp edges.
	
	
	
	

	2.6 Lighting levels on exterior routes should be at least 30 lux (3fc).
	
	
	
	

	2.7 Lighting standards or posts should be mounted to the sides of walkways so as not to present an obstacle to people in wheelchairs or with sight impairment. 
	
	
	
	

	2.8 Where possible, walkways/sidewalks should have curb ramps with a maximum slope of 1:12. The minimum width of curb ramps should be 1200 mm (4ft) exclusive of the flared sides. The edge of the curb ramp closest to the road should be marked with a colour/ brightness contrasted strip 15mm (9/16 in) wide.
	
	
	
	

	3.0 Exterior ramps
	
	
	
	

	3.1 Ramps should be a minimum of 1500mm (5ft) with a maximum gradient of 1:18 and have a firm, even, non slip surface.
	
	
	
	

	3.2 Ramp surfaces and their approaches shall be designed so that water/ice will not accumulate. Whenever possible, consideration should be given to protecting ramps from difficult weather conditions.
	
	
	
	

	3.3 Ramps should have a strip at least 300mm (12in) wide, in a contrasting colour and texture at the top and bottom to warn visually impaired persons.
	
	
	
	

	3.5 Handrails must be provided in accordance with Ontario Building Code.
	
	
	
	

	3.6 Lighting level on exterior ramps should be a minimum of 100 lux (10fc)
	
	
	
	

	4.0 Sloping sidewalk
	
	
	
	

	4.1 The maximum slope in a sloping sidewalk must be 1:20 with a minimum width of 1500 mm (5ft).
	
	
	
	

	4.2 The surface material must have a firm, non slip finish
	
	
	
	

	4.3 The minimum illumination level on sloping sidewalks should be 100lux (10fc)
	
	
	
	

	5.0 Exterior steps
	
	
	
	

	5.1 Any landings situated on exterior stairs should be a minimum of 1200mm (4ft) deep by the width of the stair.
	
	
	
	

	5.2 A textured surface at the top and bottom landings of stairs should be provided as a tactile warning of an approaching change in level.
	
	
	
	

	5.3 Stair treads should be of a non slip material.
	
	
	
	

	6.0 Building Entrance
	
	
	
	

	6.1 Ideally, the main entrance to the building should be the accessible entrance.  If this is not possible, proper signage shall be provided to indicate the location of the accessible entrance.  At least one entrance to the building shall be an accessible entrance.
	
	
	
	

	6.2 The accessible barrier-free entrance should be reached by and connected to accessible routes.
	
	
	
	

	6.3 The accessible barrier-free entrance shall display the International Symbol for Accessibility in a way that will be visible to users when approaching the entrance.
	
	
	
	

	6.4 Ideally, exterior signs indicating the building name and address should have lettering in a material that is tactile and in a size that is legible by the visually impaired.
	
	
	
	

	6.5 Ideally, the wheelchair users' entrance should be protected from rain and snow.  A canopy or other covering at least 915 mm (3 ft 0 in) wide with headroom clearance of at least 2280 mm (7 ft 6 in) across the entire width should be provided.
	
	
	
	

	6.6 The main accessible entrance shall be equipped with an automatic door opener that has the capability of being switched to 'On' or 'Off' positions.  The interior control panel must also display a signal that indicates whether the door operator is activated or deactivated.
	
	
	
	

	6.7 Inside the main accessible entrance there should be sufficient space for at least two persons in wheelchairs.  The space should have a clear view of the entrance and pick-up or drop off area for public and private vehicles.
	
	
	
	

	6.8 In public buildings, the main entrance should, if possible, be equipped with an accessible public telephone to give people with disabilities the possibility of calling for a taxi or ride.
	
	
	
	

	6.9 Entrances should not be placed close to or along to hazardous areas such as kitchens, mechanical or janitorial rooms, trash storage rooms, etc.
	
	
	
	

	6.10 Lighting levels at accessible entrances should be 100 lux (10 fc).  Lighting fixtures should be mounted on the sides of the steps or ramp and should provide an even distribution of light to avoid casting of shadows.
	
	
	
	

	6.11 Lighting levels of 200 lux (20 fc) should be provided in vestibules and light fixtures(s) should be mounted for an even distribution of light to avoid shadows. 
	
	
	
	

	7.0 Exterior Doors
	
	
	
	

	7.1 The main accessible door should be power operated and have a minimum opening time of 3 seconds.
	
	
	
	

	7.2  When the main entrance door is a single door, it must be 915 mm (3 ft 0 in) wide.  When the main door consists of two panels, each panel must also be 915 mm (3 ft 0 in) wide and a centre mullion should be avoided.
	
	
	
	

	7.3 In the case where the front entrance consists of multiple doors, the doors farthest to the right (when approaching the building) should be the accessible entrance.
	
	
	
	

	7.4 The main accessible barrier-free doorway should be recessed so that when the door is in an open position, it does not open into the line of cross traffic.  When it is not possible to have a recessed accessible entranceway, a guardrail must be provided at the sides.
	
	
	
	

	7.5 The push button for power operated doors should be located opposite to the swing of the door and at 850 to 915 mm (2 ft 10 in to 3 ft 0 in) above the finished floor.
	
	
	
	

	7.6 Where a vestibule of an accessible main entrance should be at least 2100 mm (7 ft 0 in) long, measured from the exterior to the interior doors, and have sufficient space beyond the inner doors for wheelchair maneuverability.
	
	
	
	

	7.7 Doors(s) should be glazed for maximum visibility to allow people to see into the building entrance.  The minimum amount of glazing shall be defined by Ontario Building Code.
	
	
	
	

	7.8 Kick plates should be provided on doors and are to be from 250 mm (10 in) to a maximum 460 mm (18 in) in height.
	
	
	
	

	7.9 Thresholds should be a maximum of 10 mm (3/8 in) high with sloped edges.  The preferred height is 6 mm (1/4 in).
	
	
	
	

	8.0 Interior Corridors/Pathways
	
	
	
	

	8.1 The interior corridor system must be accessible.
	
	
	
	

	8.2 The interior corridor pathway should be arranged in a consistent, logical, pattern that is easy to follow.  Directional signage should be provided along to aid with orientation.
	
	
	
	

	8.3 Ideally, objects should not protrude into corridors.  If an architectural element protruded into the corridor, it should be limited to 100 mm (4 in). Elements such as fire hose cabinets, drinking fountains, etc., should be recessed.  If this is not possible, the protruding elements should be detectable with a cane at floor level.
	
	
	
	

	8.4 The corridor floor should be of non-slip material.
	
	
	
	

	8.5 Where possible, corridors should be at least 1500 mm (5 ft 0 in) wide.
	
	
	
	

	8.6 When choosing surfaces colours, the needs of people with vision impairment should be taken into account.
	
	
	
	

	8.7 Lighting levels in corridors should be a minimum of 100 lux (10 fc).
	
	
	
	

	9.0 Interior Stairs
	
	
	
	

	9.1 Interior stairs should be located along the main pedestrian route.
	
	
	
	

	9.2 Open risers should be avoided.  Patterns on stair treads should be kept simple.
	
	
	
	

	9.3 All stairs should have a colour contrasting, tactile warning strip at the top and bottom of the stair run.  This can be accomplished by using a different texture finish/colour toe from the floor leading to the staircase.
	
	
	
	

	9.4 Stair treads should be a non-slip material.
	
	
	
	

	9.5 Lighting levels in staircases should be a minimum of 100 lux (10 fc).
	
	
	
	

	10.0 Elevators
	
	
	
	

	10.1 To facilitate accessibility between floors, elevators should be provided.  Platform (handicapped) lifts should only be used where an elevator cannot be installed.
	
	
	
	

	10.2 Elevators should be designed to facilitate wheelchairs or scooters.
	
	
	
	

	10.3 Elevators and platform lifts must comply with CAN.CSA/B44-M97, "Safety Code for Elevators", including Appendix E, Elevator Requirements for Persons with Physical Disabilities.  Freight Platform Lifts cannot be used to carry passengers.
	
	
	
	

	10.4 Passenger elevating devices must comply with CAN.CSA/B355-M, "Elevating Devices for the Handicapped".
	
	
	
	

	10.5 In lobbies with only one elevator, the call button panel should be placed to the right of the elevator door.
	
	
	
	

	10.6 Lobby elevator call buttons should be located between 1045 to 1094 mm (3 ft. 5 in to 3 ft. 7 in) above the floor and should be similar to Dupar US91 Series.
	
	
	
	

	10.7 Elevator panels operated with a key by building personnel should be located separately from public call buttons so as not to confuse passengers with visual impairments.
	
	
	
	

	10.8 Call button panels should have visual/tactile symbols on them indicating up and down directions.
	
	
	
	

	10.9 Numerals, characters and other symbols should be on a colour/brightness contrasted background.  This information should also be in Braille.
	
	
	
	

	10.10 Digital floor position indicators should be installed above the entrance doorframe in the main lobby and preferably in all elevator lobbies throughout the building.  This indicator should have an audible cue to indicate the arrival of the elevator cab and the audible cue should indicate in which direction the elevator is going - up or down.
	
	
	
	

	10.11 Where possible, the minimum clear space inside the elevator cab, excluding return panels, should be approximately 2130 mm wide x 1650 mm deep (7 ft 0 in x 5 ft 6 in).
	
	
	
	

	10.12 The minimum clear width of the elevator doorway when fully open should be 1065 mm (3 ft 6 in).  The door should be located on the side with narrower wall dimensions.
	
	
	
	

	10.13  Elevators should be designed so that doors remain open at least four seconds when summoned.  If the elevator is going to a floor because someone inside the elevator has pushed the floor button, the doors should stay open at least three seconds.  Only the use of the "Close Door" button should rescue the time that the door remains open.
	
	
	
	

	10.14 The automatic sliding doors of the elevator cab shall have an electronic detector covering the height of the door that will stop and fully reopen the elevator cab adjacent hoistway doors if the door is obstructed while closing.
	
	
	
	

	10.15 The elevator door jambs on both sides of the elevator doorway should have signs indicating the floor number, with the centre of the sign at 1525 mm (5 ft 0 in) in height from the floor.  We recommend tactile signage that is colour/brightness contrasted to the background and with numerals at least 50 mm (2 in) tall, raised at least 1 millimetre from the surface.  Grade one Braille should be located below the tactile characters.
	
	
	
	

	10.16 The control panel inside the elevator cab should be located to the right of the elevator doors when facing the doors from the inside of the elevator.
	
	
	
	

	10.17 The floor call buttons, door operating buttons, and emergency buttons shall be located in the control panel.
	
	
	
	

	10.18 Numerals, characters and other symbols should be on a colour/brightness contrasted background.  This information should also be in Braille.
	
	
	
	

	10.19 Floors should be identified both visually and audibly.
	
	
	
	

	10.20 A tone should be emitted upon arrival at each floor - a minimum of 20 decibels, with a maximum frequency 0f 1500 hertz.  
	
	
	
	

	10.21 A hands-free telephone with reprogrammable auto dialer should be installed inside the elevator cab.  The auto dialer shall be suitable for ten digit dialing and connected to security.  Incoming calls shall not require in-car activation of unit in order to initiate communication.
	
	
	
	

	10.22 A mechanically activated push button to activate the telephone must be provided.  The push button shall be distinct from cab-operating and floor call buttons and shall be identified with engraved signage reading "Press for Assistance" or similar message.
	
	
	
	

	10.23 The telephone unit shall be contained within the cab operating panel.  Speaker grille, microphone and push button cutouts shall be made in the cab-operating panel.  A separate faceplate for the telephone unit is not permitted.  The telephone shall be located at the bottom of the panel.
	
	
	
	

	10.24 The lighting level inside the elevator cab should be approximately 100 lux (10 fc).
	
	
	
	

	10.25 The elevator interior should be finished with non-glare materials.
	
	
	
	

	10.26 The elevator floor should have a firm and slip-resistant surface for easy movement of wheelchairs.
	
	
	
	

	11.0 Fire Exits
	
	
	
	

	11.1 Corridors, staircases and elevator lobbies should be equipped with an emergency lighting system that provides a lighting level between 10 to 30 lux (1 to 3 fc).
	
	
	
	

	12.0 Lobbies
	
	
	
	

	12.1 The main lobby in a building should be of sufficient size to allow for at least several people in wheelchairs.
	
	
	
	

	12.2 Where a waiting area is provided, it should be located adjacent to the main lobby and along the main path of travel.  Allow for several wheelchair patrons.
	
	
	
	

	12.3  As lobbies are usually located near a building entrance, there should be a gentle change in lighting level from the natural light outside to the artificial lighting of the lobby.
	
	
	
	

	12.4 If a reception desk or counter is provided in a lobby area, the desk or counter should have a barrier free section with a continuous countertop measuring between 810 to 860 mm (2 ft 8 in to 2 ft 9 in) in height for full access by persons in wheelchairs.
	
	
	
	

	12.5 The knee space under the desk or  counter should be accessible.
	
	
	
	

	12.6  If possible, a public telephone equipped with a telecommunication device for the deaf (TTY) should be provided near the reception counter.
	
	
	
	

	12.7  If an intercom is provided, the speaker should not be higher than 1100 mm (3 ft 6 in) above the floor.
	
	
	
	

	13.0 Auditoria/Classroom/Seminar Rooms
	
	
	
	

	13.1 Doors opening into classrooms, auditoria and seminar rooms must be 915 mm (3ft 0 in).
	
	
	
	

	13.2 Large classrooms with a capacity of over 60 people should have at least one entrance door provided with an automatic door opener.
	
	
	
	

	13.3  Aisles in the classroom should allow sufficient passage for people in wheelchairs.
	
	
	
	

	13.4  At least 3% of the seating space in any classroom/Auditoria/Seminar Room should be accessible and reserved for persons in wheelchairs.  These spaces should be close to a door.
	
	
	
	

	13.5 The minimum size of a wheelchair seating should be at least 915 mm (3 ft ) in) wide by 1525 mm (5 ft 0 in) deep.
	
	
	
	

	13.6  If the classroom includes a podium, the podium should be accessible.
	
	
	
	

	13.7  Electrical outlets and computer drops for the wheelchair seating spaces should be provided within easy reach from a seated position.
	
	
	
	

	13.8  Lighting levels in classrooms should be a minimum of 500 lux (50 f) and 750 lux (75 fc). 
	
	
	
	

	14.0 Libraries
	
	
	
	

	14.1 All doors into the library should have a clear opening of at least 915 mm (3 ft 0 in).  The main entrance doors to the library shall be equipped with an automatic opening device.
	
	
	
	

	14.2  Tables, study carrels and stacks should be arranged to allow for accessibility and maneuverability of wheelchairs.
	
	
	
	

	14.3  At least 3% of the fixed carrels and tables should be accessible.
	
	
	
	

	14.4 Library stacks should not be dead-ended.
	
	
	
	

	14.5 In new facilities, a clear width of 1070 mm (3 ft 6 in) between stacks should be provided.
	
	
	
	

	14.6  Where appropriate, a queuing path in a different surface material and texture that is in a contrasting colour from the surrounding area should be created to facilitate visually impaired library patrons.
	
	
	
	

	14.7  Libraries with turnstiles or checkout counters shall have at least one gate wide enough to allow free passage of wheelchairs/scooters.
	
	
	
	

	14.8  The lighting level in libraries shall be minimum of 300 lux (30 fc).
	
	
	
	

	15.0 Dining Halls/Cafeterias
	
	
	
	

	15.1 Cafeterias shall be designed to accommodate people in wheelchairs.
	
	
	
	

	15.2  Tables and chairs should be arranged to allow for accessibility and maneuverability of wheelchairs.
	
	
	
	

	15.3  The principle path of travel shall be clear of obstacles such as waste receptacles, stands, signs etc.
	
	
	
	

	15.4  The minimum clear width of a food service line should be at least 915 mm (3 ft 0 in) wide, however 1100 mm (3 ft. 6 in) would be preferred.
	
	
	
	

	15.5  The counter height of the service line should range between 810 to 860 mm (2 ft 8 in to 2 ft 10 in).
	
	
	
	

	15.6 Self-serve shelves, cutlery stands, etc. should be visible and easily reached by wheelchair users and have a maximum height of 1070 mm (3 ft 6 in).
	
	
	
	

	15.7  The operating mechanisms on vending machines should be located at a height between 400 to 1070 mm (1 ft 3 in to 3 ft 6 in).  The controls should be illuminated as well as colour contrasted.
	
	
	
	

	15.8  A clear area in front of counters and vending machines should be provided to accommodate for wheelchair maneuvering.
	
	
	
	

	15.9  Lighting in cafeterias should be evenly distributes to prevent dark areas.
	
	
	
	

	15.10  Lighting levels in cafeterias and dining halls shall be a minimum of 100 lux (10 fc) in the dining area, 300 lux (30 fc) at the cashier's area, 500 lux (50 fc) at the food display area, and 750 lux (75 fc) in the kitchen/food preparation area.
	
	
	
	

	16.0  Washrooms
	
	
	
	

	16.1  Accessible Men's and Women's washrooms must be located on the same level as the accessible entrance.
	
	
	
	

	16.2  Accessible washrooms should be identified with the international symbol of accessibility.
	
	
	
	

	16.3  Accessible washrooms may be either for single occupant, unisex use or part of a multi-occupant facility for men and women.
	
	
	
	

	16.4 Doors to the main entrance of public washrooms must be 915 mm (3 ft 0 in) wide and be equipped with an automatic door opener.
	
	
	
	

	16.5 Lighting levels should be a minimum of 200 lux (20 fc).
	
	
	
	

	16.6 Accessible toilet stalls, washbasins, mirrors and accessories must be provided and installed according to Ontario Building Code.
	
	
	
	

	16.7 Doors pulls on toilet stalls should be a vertical D type and be at least 140 mm (5 1/2 in) long.
	
	
	
	

	16.8 Locking devices on toilet stall doors should be easily operable with one hand.
	
	
	
	

	16.9 The single occupant, unisex washroom must have an accessible toilet, washbasin and accessories provided and installed according to Ontario Building Code.
	
	
	
	

	16.10  A clear turning area of 1500 mm (5 ft 0 in) diameter must be provided in single occupant washrooms but an area of 1800 mm (6 ft 0 in) diameter for motorized scooters is preferred.
	
	
	
	

	16.11 Toilets should be supplied and installed according to Ontario Building Code.
	
	
	
	

	16.12 Flush controls should be located on the transfer side of the toilet and may be either electronically or automatically controlled.  The preferred choice is the electronic type.  The mounting height should be 1070 mm (3 ft 6 in) above the finished floor.
	
	
	
	

	16.13  One urinal shall be equipped with grab bars.  Grab bars shall be provided and installed according to Ontario Building Code.
	
	
	
	

	16.14 Washrooms shall be provided and installed according to Ontario Building Code.
	
	
	
	

	16.15  A clear floor space of 760 mm wide by 1200 mm deep (2 ft 6 in by 4 ft) should be provided in front of the vanity with accessible basin.
	
	
	
	

	16.16  Mirrors should be installed as defined by the Ontario Building Code.
	
	
	
	

	16.17  Coat hooks should be provided at a maximum of 1200 mm (4 ft 0 in) above the finished floor and should not project more than 40 mm (1 1/2 in) from the wall.
	
	
	
	

	16.18 Automatic hand dryers should be provided and installed according to Ontario Building Code.
	
	
	
	

	16.19  The toilet paper dispenser should be located within easy reach.
	
	
	
	

	16.20  The preferred type of toilet paper dispenser is a jumbo roll by Bobrick (Model 817545), Watrous, Bradley, or pre-approved equal.
	
	
	
	

	16.21  The towel dispenser shall be mounted at a height to be within easy reach for a person in a wheelchair.
	
	
	
	

	16.22  The preferred types are towel dispenser by Bradley (Model 2277), Watrous, Bobrick, Twin Cee, or pre-approved equal.
	
	
	
	

	16.23  A sanitary napkin disposal unit shall be provided in each unisex single occupant washroom and in each women's washroom.
	
	
	
	

	16.24  The napkin disposal unit shall be mounted at a height to be within easy reach for a person in a wheelchair.
	
	
	
	

	16.25  The preferred disposal units are Bradley (Model 4722-15), Bobrick, Twin Cee, Watrous or approved equal.
	
	
	
	

	16.26 Soap dispensers shall be provided and installed according to Ontario Building Code.
	
	
	
	

	16.27  The preferred soap dispenser unit are Bradley (Model 6542-15), Bobrick, Twin Cee, Watrous or approved equal.
	
	
	
	

	16.28  The switches for lighting must be controlled.  Switches should be key switches or must be located in a secure area with controlled access (i.e.. Caretaking room) to avoid lights being turned off when washrooms are occupied.  Sensors are not to be used.
	
	
	
	

	16.29  Lighting should be evenly distributed, in particular where there are mirrors, to avoid glare.
	
	
	
	

	17.0 Barrier Free Accessibility - Signage
	
	
	
	

	17.1 Accessibility signs/directories should be located in areas such as main entrances, elevator lobbies and doors, where maximum visibility is assured.  They should be placed in prominent, well lit locations free from obstructions such as plants, other signage, etc.
	
	
	
	

	17.2  Accessibility signs/directories should be placed at a level that can be comfortably seen by persons in wheelchairs or scooters.
	
	
	
	

	17.3   Signs should have large, bold characters (preferably white on a dark blue background) and have a glare-free finish.
	
	
	
	

	17.4  Raised characters should be at least 0.75 mm.
	
	
	
	

	17.5  Interactive information systems should be mounted at an accessible height.
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